
Terms and conditions of sale 
SHOP AloisLichtsteiner.com 

 
Price 
 

• The prices in the shop are shown in CHF. Not included in the 
price are the cost of packaging and shipping.  

 
payment  
 

• Bank transfer must be paid in advance to the specified 
account.  

 
shipping  
 

• Your item will be shipped with the Swiss Post. Unless 
otherwise agreed, the goods will be shipped with B-Post. For 
deliveries abroad, the postage depends on the respective 
country.  

• At the request of the buyer the shipping is insured 
(registered / Securepost).  

• If the goods are sent uninsured by Post, the buyer carries 
the risk of a loss. 

 
Cancellation of the order  
 

• Cancellation is not possible.  

 
return  
 

• A return is only possible if the goods have no signs of use.  
• A return of the goods is accepted within 10 days without 

giving reasons. The item must be unused and in perfect 
condition. The purchase price is refunded minus the expenses 
incurred for shipping.  

 
Deficiencies / exchanges  
 

• You as a buyer are obliged to check the goods upon receipt 
and to report any defects.  

• Complaints must be made within 10 days of receipt of the 
consignment. In case of justified complaints, the customer 
is entitled to one of the statutory warranty claims of my 
choice (Return, reduction, replacement delivery).  

• The buyer accepts the postage for any return. 


